OMBUDS OF TEXAS - FAQ’S

1. What types of Ombuds belong to OOT?
2. What are the benefits of attending an OOT meeting?
3. Who is the leadership team of OOT?
4. How can I learn more about being an Ombuds?
5. How do I find out where the Ombuds of Texas meetings are held?
6. Do you have to be licensed or certified to be an Ombuds in Texas?
7. How often does the Ombuds of Texas meet?
8. How do I become a member of OOT?
9. Are there any dues required to participate in the Ombuds of Texas?
10. Do I have to attend each meeting in order to be considered a member of the Ombuds of Texas?
11. Who can participate in Ombuds of Texas meetings?
12. Does the OOT have a mentoring program available to potential or new "Ombuds"? 

13. Who participates in OOT meetings? 

14. What are some of the ethics or standards of practice that ombuds operate under? 

1. What types of Ombuds belong to OOT?

ANSWER: There are several different types of Ombuds including organizational, classical, advocate, hybrid, executive, etc.  Any type of Ombuds can participate in OOT.
[Return to top]
2. What are the benefits of attending an OOT meeting?

ANSWER: OOT provides a unique opportunity for ombuds in Texas to network and learn from each other.  Ombuds often operate alone or with few others in their organizations.  OOT gives you a chance to meet others who share similar job duties.  You will likely learn new practices or information to use at your job.
[Return to top]
3. Who is the leadership team of OOT?

ANSWER: The leadership team is currently composed of eleven members who volunteer their time and cooperatively work to manage the activities of the OOT.  The LT consists of at least two co-chairs and four coordinator positions.  The OOT welcomes and encourages any member who is interested in participating in the leadership of the organization to volunteer for a 1-yr or 2-yr position on the LT.
[Return to top]
4. How can I learn more about being an Ombuds?

ANSWER: The Ombuds of Texas website has a resources section that lists ways to learn more about what Ombuds do.
[Return to top]
5. How do I find out where the Ombuds of Texas meetings are held?

ANSWER: This website lists the location of each meeting.
[Return to top]
6. Do you have to be licensed or certified to be an Ombuds in Texas?

ANSWER: No, at this time there is no licensure or certification for Ombuds in Texas. The International Ombudsman Association has created a certification process for those who practice as an Ombuds. This certification is voluntary.
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7. How often does the Ombuds of Texas meet?

ANSWER: Currently the Ombuds of Texas meets once a quarter. The dates can be found on the “Meetings and Agenda” page of the OOT website at www.txombuds.org. 
[Return to top]
8. How do I become a member of OOT?
ANSWER: The Ombuds of Texas organization is an informal alliance of government, university, corporate, school district and municipality ombuds (classical or organizational) in Texas. Anyone serving in this or a similar role and whether or whether not their title includes the designation as an ombuds is welcome as a member by so declaring that they wish to be considered a member.
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9. Are there any dues required to participate in the Ombuds of Texas?

ANSWER: No, there are no membership dues.
[Return to top]
10. Do I have to attend each meeting in order to be considered a member of the Ombuds of Texas?

ANSWER: No, members participate as their schedules allow.
[Return to top]
11. Who can participate in Ombuds of Texas meetings?

ANSWER: Anyone who currently is an Ombuds, anyone who is interested in the issues related to Ombuds, or anyone who is creating an Ombuds position within their place of employment. 
[Return to top]
12. Does the OOT have a mentoring program available to potential or new "Ombuds"? 

ANSWER: Yes, go to the Mentoring Program page.
[Return to top]
13. Who participates in OOT meetings? 
ANSWER: OOT is comprised of Ombuds (formally and practically) from public and private industries:state agencies, school districts, municipalities, private industry, consultants, etc. Formal Ombuds serve with the official title; while practical Ombuds serve in the areas of, including but not limited to: Customer Service, Human Relations/Resources, Employee Relations, Dispute Resolution, Mediation, etc.
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14. What are some of the ethics or standards of practice that ombuds operate under? 
ANSWER: While there are a number of standards, there are two organizations that have developed the most predominant sets of standards. They are the International Ombudsman Association, for organizational ombuds, whose Standards of Practice and Code of Ethics can be found at http://www.ombudsassociation.org/standards/  and The United States Ombudsman Association, for classical ombuds, whose Standards can be found at http://www.usombudsman.org/en/references/standards.cfm. 
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